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STORE USER'S INFORMATION 



RECEIVE REQUEST USING A 
COMMON DOMAIN ELEMENT 
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SELECT NAME(S) OF AT LEAST 
ONE PROVIDER USING NAME 
LINKING POLICY AND REQUEST 



CREATE A CUSTOMIZED WEB PAGE 



CHOOSE PROVIDER FROM 
FORWARDED CUSTOMIZED WEB PAGE 



OPERATE AS INTERMEDIARY 
BETWEEN USER AND 
CHOSEN PROVIDER 
(IDENTIFY AND PURCHASE 
GOODS AND SERVICES) 



TRACK AND PROVIDE REWARDS 



MAINTAIN A CUSTOMER RATING 
AND OFFER OTHER SERVICES 
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